


304 Nicholson Street
Fitzroy   VIC  3065
Ph  03 9667 2700
Fx  03 9667 2799

www.maxsoftware.com.au
ABN 25 008 035 498

Productivity Leap™

Provision of customer support
As stated above we record information so that only those clients eligible for support can 
access it. During the process of providing support, our Customer Support Team need to 
record the details of client issues in order to resolve them and this information is retained so 
that we can serve you even better the next time you ring. In some circumstances we may 
require access to your system or database. This access is strictly controlled. Any data acquired 
at the time is
deleted or destroyed immediately once the issue is resolved.

Access to secure areas of our website
Clients are able to access many useful services through secure areas of our website and many
more are being planned. We keep your password and user name details confidential to ensure
that your privacy rights are protected.

We do not sell or market your details to any third party. In some circumstances we may need 
to divulge some information about you to a third party, such as the use of an outside network
technician to assist with a support query. This will not be done without your prior consent.

Data access and accuracy
MAX Software Solutions takes all reasonable steps to ensure the accuracy of your information. 
If you have questions about the accuracy of your details, our usage of them, or any other 
privacy query please contact our Support Staff.

Security
MAX Software Solutions takes reasonable steps to ensure the security of your information. We 
have differing levels of access for staff depending on the nature of the information stored. All 
soft and hard copies of data are kept in secure locations and our staff are trained in the proper 
use and protection of data. 

Openness
In addition to this document, MAX Software Solutions staff have been made aware of the 
principles related to the MAX Software Solutions Privacy Policy.

Disposal
Information or data which is no longer needed is either deleted or permanently de-identified 
if electronic or shredded if in paper form. 

Variations to this policy
The information contained here is current at the time of publication and is therefore subject 
to revision based on any legislation or regulations subsequently issued. Any subsequent 
revisions will be posted to our website.

Should you have any questions or complaints about privacy issues please write to the Privacy
Officer at:

MAX Software Solutions
GPO Box 2496
Melbourne Vic 3001


